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Welcome

Visit Dalkeith Country Park to enjoy 1,000 acres of history, walks, wellness, shopping, food
and adventure, all in a beautiful setting just a few miles from Edinburgh. Visitors can enjoy
family fun in Fort Douglas adventure playground or find your thrills at Go Ape. Explore our
waymarked trails to experience the nature and wildlife found within The Park. Head into
Restoration Yard’s pretty Tuscan-inspired courtyard to eat in the award-winning restaurant
The Kitchen, shop happy in The Store, restore yourself in the wellbeing and fitness studio,
enjoy coffee and cake or takeaway treats in The Coffee Bar.



At a Glance

Level Access

There is level access from the main entrance to:
« The Kitchen

« The Coffee Bar

« The Larder

« The Boudoir

« Fort Douglas Hub

« Restoration Yard Accessible Toilet

« The Store

+ Orangerie Lawn

Hearing

« The fire alarm has flashing lights.
- Some staff have disability awareness training.

Visual

« Glass doors have contrast markings.
« The walls and the doors have high colour contrast.

General

« We have a complimentary ticket policy for personal assistants at Fort Douglas Adventure
Playground.

« There is at least 1 public toilet for disabled visitors.

- Some staff have disability awareness training.

Getting Here

Dalkeith Country Park
Via King’s Gate
Dalkeith

EH22 1ST

Travel by Public Transport

« You can get to Dalkeith Country Park by bus and train.

« If you're travelling from Edinburgh to Dalkeith, take a Lothian Bus number 3 to Eskbank
Road. Dalkeith Country Park is approx 1 mile from the bus stop, along Dalkeith High Street.
For up to date bus routes and timetables please check Lothian Buses —
www.lothianbuses.com The bus stop is 1.0 miles / 1.6 km from Dalkeith Country Park.

« The nearest train station is Eskbank Station. The train station is 1.6 miles / 2.6 km from
Dalkeith Country Park.

« There are regular trains from the Borders and Edinburgh City Centre to Eskbank Station,
approx 1.6 miles from The Park.

Travel by taxi

« You can get a taxi with Aerial ABW Cabs by calling 0131 663 3232. The taxi company has a
wheelchair accessible vehicle.
« You can get a taxi with Abbey Cabs by calling 0131 357 7444,



Parking

« We have a car park. There are accessible parking spaces. Parking is not free.

« There is a drop-off point at the main entrance. The drop-off point does not have a dropped
kerb.

- Entrance to Restoration Yard from the accessible parking bays is a flat surface.

Arrival
Path to Main Entrance

« The path is sloped.

Main Entrance
« The main entrance has level access.

Getting Around Inside

Visual Impairment — General Information

«  We have contrast markings on all glass doors and high colour contrast between walls and
doorframes.

Image: Contrasting marks on glass doors

Lift
« We have 2 lifts.
« You can get a lift to all floors.

Lift to The Studio

« The lift door is 900mm wide.

« The lift is 900mm wide. The lift is 1380mm deep.

« The lift says the floor number at each floor.

« The lift buttons have raised numbers or letters.

« The lift shows the floor number, at each floor.

« This lift provides access to the loft space. There is an alternative route to this lift if the other
is too narrow. The interior buttons of both lifts include braille.



Images: Lift buttons

Lift to main Male and Female Toilets

« The lift door is 900mm wide.

« The lift is 900mm wide. The lift is 1380mm deep.

« The lift says the floor number at each floor.

« The lift buttons have raised numbers or letters.

« The lift shows the floor number, at each floor.

« This lift provides access to the male and female toilets on the 1Ist floor (there is a ground
floor accessible toilet). The interior buttons of both lifts include braille.

The Boudoir

- From the main entrance to this area, there is level access. There is a permanent ramp. The
route is 800mm wide, or more. The door is 800mm wide.
« Some display information is low, for wheelchair users. There are seats.

Images: Entrance to The Boudoir and ramp



Accessible Public Toilets

« There is a public toilet for disabled visitors.

« From the main entrance to the public toilet, there is level access. The route is 900mm wide,
or more.

« The toilet door is 900mm wide.

« The direction of transfer onto the toilet is to the right.

« There is 300mm at the side of the toilet. There is 1500mm in front of the toilet. The toilet
seat is 470mm high. The toilets have handrails.

Images: Restoration Yard entrance to accessible public toilets; interior views

The Store

« From the main entrance to the shop, there is level access. The route is 800mm wide, or
more. The door is 950mm wide.

« The route through the shop is 800mm wide, or more.

+ Interior floor covering is hardwood or large tiles.
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Images: The Store at Restoration Yard accessible entrance; entrance threshold and floor surface



The Kitchen

« From the main entrance to the dining area, there is level access. The route is 800mm wide,
or more. The door is 950mm wide.

+ To get to a table, there are no steps.

« The route through the dining area is 800mm wide, or more.

+ There is background music.

+ The table and plates have high colour contrast.

- We cater for vegetarian, gluten free (celiac), lactose free (dairy free) and vegan specific
diets.

« Floor covering is hardwood inside. Exterior is paving tiles.
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Images clockwise from thop left: The Kitchen accessible
entrance; pushbutton for automatic doors; floor surface hard
wood; a view of The Kitchen



The Coffee Bar

« From the main entrance to the dining area, there is level access. The route is 800mm wide,
or more. The door is 950mm wide.

+ Floor covering is small tiles and hardwood.

+ To get to a table, there are no steps.

« The dining area is self-service. If you need table service, staff can help you.

« The route through the dining area is 800mm wide, or more.

+ There is background music.

+ The table and plates have high colour contrast.

«  We cater for vegetarian, gluten free (celiac), lactose free (dairy free) and vegan specific diets.
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Images: The Coffee Bar at Restoration Yard; floor surface tiles and hard wood

The Larder Takeaway Outlet — No Seating

« From the main entrance to the dining area, there is level access. The route is 800mm wide,
or more. The door is 800mm wide.

« The route through the dining area is 800mm wide, or more.

+ There is background music sometimes.

- We cater for vegetarian, gluten free (celiacs), lactose free (dairy free) and vegan specific diets.

« Ramp inside. 3m long rising to 20cm in height

« Floor covering is hardwood.

Images: The Larder at Restoration Yard — floor surface tiles and
hard wood; pushbutton for automatic doors



Getting Around Outside

The Orangerie Lawn

« From the main entrance to the gardens, there is level access.
« The route is 4000mm wide, or more.

Image: Gap in the wall that leads to The Orangerie lawn

Designated Walking Trail
Wilderness Walk (Yellow Trail)

« The trail is 2000metres long. Some of the trail has a loose surface. The trail is sloped.
- Arelatively flat walk.

Designated Walking Trail
Lugtonhaugh Walk (Red Trail)

« The trail is 2000metres long. Some of the trail has a loose surface. The trail is sloped.
« A beautiful walk for snowdrops in February and bluebells in May.

Designated Walking Trail
Estate Walk (Green Trail)

« The trail is 6000metres long. Some of the trail has a loose surface. There are farm gates.
« Can be extended to include North Wood Walk but please be aware this can be uneven and
narrow at times.

Fort Douglas Adventure Playground

« From the main entrance to this area, there is level access. The route is 900mm wide, or
more. The entrance is 900mm wide.

« From the Fort Douglas hub (ticket office) there is a fairly steep gradient on hard surface —
this can be challenging for manual or powered wheelchairs in poor weather as ground can
become slightly soft.

« Skymaze ramp accessible for wheelchairs, with ample turning space at the end.

« Slightly narrow at points, but never <800mm.



Images top row left to right: Bridge to Fort Douglas; Fort Douglas Hub area;
Images bottom row left to right: Children’s disability swing; Fort Douglas gradient; Viewpoint ramp

Customer Care Support

Accessibility Equipment
« From Restoration Yard to The Orangerie lawn entrance is approx 45m.

« No designated charging point but plug sockets would be avalible in emergencies
« You can hire mobility equipment from Saltire Mobility by calling 0131 629 0081.

Emergency Evacuation Procedures

«  We have emergency evacuation procedures for disabled visitors.

« The fire alarm has flashing lights.

« In the event of a fire all access routes out the building are accessible except for those in The
Loft and The Studiowhich is accessible by lift. The lift to The Loft and The Studio is in a fire
isolated stairwell. At the top of this lift there is a refuge point with communication panel.

Customer Care Suppport
« Some staff have disability awareness training.
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